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Notice of Access Restriction

In order to comply with U.S. trade controls, we are required to

restrict access to secure knowledge and downloads in the Thales

Support Portal for embargoed countries. According to our

system, your organization is located in one of these countries. At

this time, access can only be provided to publicly available

content and to case management functions for your products. If

you wish to inquire as to the status of your account, please click

the 'Create Case' link to open a case with Thales Customer

Support. On the Case form, select 'Support Portal Issue' and

then select the Issue Type of 'Trade Compliance Restriction'.


Click here to Create a Case



Sentinel System Driver 7.6.1 for Windows

KB0016514

Article Details KB0016514

This is the device driver version 7.6.1 required for communicating with the following hardware

keys:

Sentinel Hardware Key

Sentinel Dual Hardware Key

Sentinel UltraPro Key

Sentinel SuperPro Key


Platforms Supported:

Windows XP (32-bit and 64-bit)

Windows 7 (32-bit and 64-bit)

Windows 8 (32-bit and 64-bit)

Windows 8.1 (32-bit and 64-bit)

Windows 10 (32-bit and 64-bit)

Windows Server 2008 R2 (64-bit)

Windows Server 2012 (64-bit)

Windows Server 2016 (64-bit) 


Highlights of added features:

https://supportportal.thalesgroup.com/csm?id=csm_get_help&sys_id=de45c412c312310015519f2974d3ae1b
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Certain security vulnerabilities have been resolved.


Windows 11 update:

SuperPro hardware dongles end-user support is provided on Windows 11.

SuperPro "Software Licenses" will not be supported on Windows 11.

Note: "Parallel Drivers" installation is removed from the default installation. If required, you can

install it by using the "custom" install option.

  

Click here to download file: DOW0002340
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Related Product Information

Affected Products:

Sentinel Hardware Keys (SHK)

Sentinel SuperPro

Sentinel UltraPro

Operating Systems: Windows

Software Versions: 7.6.1
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